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Self-Paced
Walkthrough of the
Registration and
Training Process Now
Available

To help make the registration and training process
easier, we released new online, self-paced
registration walkthroughs for:

e New agents and brokers who are required to

complete the full training

e Returning agents and brokers who
completed plan year 2017 Marketplace
registration and training and are eligible to
take the shorter Refresher Training

You can start and stop these computer-based
trainings, or “CBTs,” at your convenience and
navigate directly to the sections or topics that you
are interested in learning more about. Both CBTs
are now available in the REGTAP library.

You can also visit the Agents and Brokers
Resources webpage to view and download
additional plan year 2018 registration and training
resources.
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Visit the Agents and Brokers
Resources webpage for up-to-date
information, including these helpful
resources:

e Plan year 2018
registration and training
resources

e  Agent/Broker
Marketplace Help Desks
and Call Centers

e  Special Enrollment
Period Pre-Enrollment
Verification (SEPV):
Phase Two Overview

(webinar slides)

Contact Us

Agent/Broker Email Help Desk:
FEMProducer-
AssisterHelpDesk@cms.hhs.gov
(for policy questions, escalated
registration questions, or issues
with ID proofing, the Registration
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Upcoming Webinars
Now Open for
Registration

CMS will host a series of upcoming webinars to
provide important Marketplace updates and help you
prepare to assist consumers during the plan year
2018 Open Enrollment period.

The webinar series will cover key eligibility and
enrollment topics in September and October,
followed by weekly 30-minute webinars in November
and December. During these shorter “Marketplace
Open Enrollment Office Hours for Agents and
Brokers” webinars, CMS will communicate critical
Marketplace updates and give you an opportunity to
provide feedback and ask questions of our subject
matter experts.

You can register for the entire series of webinars
now at www.REGTAP.info and attend all sessions of
interest to you, including the topics listed in this flyer.
All webinars will begin at 1:00 PM Eastern Time
(ET).

FAQ Spotlight:
Registration and
Training

Below are answers to frequently asked questions
(FAQs) about the plan year 2018 Marketplace
registration and training process. You can find
additional questions on key Marketplace topics by
searching the FAQ database at wvw.REGTAP.info.

| participated in the Marketplace for plan year
2017 and am returning for plan year 2018. Do |
need to complete identity proofing again?

Answer: No. Agents and brokers who previously
completed identity proofing, even if they did not
complete all registration requirements, do not need
to complete identity proofing again.

How can | check to be sure | completed all the
steps for plan year 2018 registration?

Answer: You can confirm you have completed all
registration and training steps by checking to see
that your National Producer Number (NPN) is listed
in the Agent and Broker FFM Registration
Completion List, which is available at
Data.HealthCare.gov. Remember that you must

Completion List, and Find Local
Help), Monday—Friday, 8:00 AM—
6:00 PM ET

Marketplace Service Desk: 855-
267-1515 (for CMS Enterprise
Portal account issues, password
resets, and general registration
questions), Mon—Fri 8:00 AM-8:00
PM ET; Weekend Hours in Oct—
Nov: Sat & Sun 10:00 AM—3:00 PM

Agent/Broker
Training/Registration Email Help
Desk:
MLMSHelpDesk@cms.hhs.gov (for
technical or system-specific issues
related to the Marketplace
agent/broker training/registration
system), Monday—Friday, 9:00
AM-5:30 PM ET

Individual Marketplace
Agent/Broker Partner Line: 855-
788-6275 (for Individual
Marketplace consumer account
password resets, SEPs not
available online, and eligibility and
enrollment issues). Open 24/7.
Enter your NPN when prompted to
enter an ID number.

SHOP Call Center: 800-706-7893
(for all SHOP Marketplace
inquiries), Monday—Friday, 9:00
AM-7:00 PM ET
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complete all plan year 2018 registration and training
requirements prior to assisting consumers.

Special Enroliment
Period Pre-Enroliment
Verification Phase 2 is
Underway

Phase 2 of special enrollment period pre-enroliment
verification (SEPV) started on August 23, 2017 for
three additional SEP types:

e Marriage

e Adoption/placement in foster care/gaining a
dependent due to court order

e Medicaid/Children’s Health Insurance
Program (CHIP) denial

Check out this new resource to learn more about
how to help consumers resolve additional SEP
Verification Issues.
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